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CucTema MEHEIDKMEHTY SKOCTI, LLngp CMAHAY
PoGoua nporpama HaBYANbHOT ANCUMIITIHK AOKYMEHTa PI119.06-01-2023 '

«J1iepeTBO Ta yripaBaiHHg KOHMAIKTAM 1y e
F o kT cTop. 23 19 1

Pobouy nporpamy nasdasbHOl jucimiuiing «JlizepetBo Ta yupapiiHus KOH(JIIKTAMH» PO3pos-
/ICHO HA OCHOBI OCBITHBO-NIPO(ECIiHUX MporpaM «MeHe/UKMEHT opranizaltiii i aJIMiHICTpYBaHHs (3a
BH/IAMH €KOHOMIYHOT JisUILHOCTI)». «MeHe/UKMENT 30BHILIHLOSKOHOMIUHOT UsIbHOCTDY. «JloricTH-
ka», «['0banbHa foricTHKA Ta YNpaBiiHHS JaHIIOAaMH [OCTAYAHHA», HABYAIBLHUX T4 pobounx
HaBdaIbHUX iaHiB Ne HM-7-073-1/21, Ne PM-7-073-1/23, Ne HM-7-073-1 3/21, Ne PM-7-073-1 3/22.
Ne HM-7-073-2/21, Ne PM-7-073-2/23, Ne HM-7-073-2 3/21, Ne PM-7-073-2 3/23. Ne HM-7-073-3/21.
Ne PM-7-073-3/23, Ne HM-7-073-3 3/21, Ne PM-7-073-3 3/22, Ne HM-7-073-4/21, Ne PM-7-073-4/23.
Ne HM-7-073-4 3/21, Ne PM-7-073-4 3/22 niarotoBku 3106yBayiB BHIIOT OCBITH OCBITHLOIO CTYIICHS
«Marictpy 3a cnienianbhicrio 073 «MeHeKMEHT» Ta BiANOBIHUX HOPMATHBHHX A0KYMEHTIB.

Pobouy nporpamy pospobuiu:
npodecop kadenpu MEHeLKMEHTY

30BHILIHLOEKOHOMIUHOT AiSUILHOCTI MANPHEMCTB Terana MOCTEHCBKA
JIOLEHT Kadeapu MEHEKMEHTY Lf/ B
30BHILIHBOCKOHOMIMHOT Uis/IBHOCTI NIPHEMCTB et Anna 3IMIHA

PoGouy nporpamy oGroBOpeHO Ta CXBAICHO Ha 3acilaHHi BHIYCKOBOI KaeJApH OCBITHLO-
tipodeciitnux nporpam «MeHe/DKMEHT opraHizaiiil i aaMiHicTpyBaHHS (32 BHAAMH €KOHOMIYHOT
JUSIBHOCTI)» Ta «MeHeDKMEHT 30BHIIHLOCKOHOMIYHOT AISVILHOCTI». crnewianbiocti 073 «Mene-
HMEHT» - Kae[pH MEHEUKMEHTY 30BHILIHLOCKOHOMIYHOI MifJIHOCTI MinpHeMeTB. npotokon Ne

2 sin« 14 » xKoBTHs1 2023 p.

["apanT ocBiTHBO-TIpOdEciitHOT nporpamMu «MeHeKMEHT
opraHizaiii i aamMiHicTpyBaHH$ (3@ BUIAMH

CKOHOMIYHOT JISUTBHOCTI )» / [puna 'PAIIEHKO
["apanT ocBiTHBO-NpOdeCiitHoT nporpamu % ;
«MeHe/DKMEHT 30BHIITHBOEKOHOMIYHOT Jis/ILHOCTI» (//[{/ / / Basenrtuna HOBAK

3asinyBay KadeApH MEHEUKMEHTY %
30BHILIHBOCKOHOMIMHOT Jis/ILHOCTI NITPHEMCTB ) Okcana KUPHUJIEHKO
PoGouy nporpamy oOroBopeHo Ta CXBaJCHO Ha 3aci/aHHi BHIIYCKOBOI KadegpH OCBITHLO-

npogeciinux  nporpam «Jlorictuka» Ta «l'nobanbHa JIOricTHKAa Ta  yNpasdiHHA  JIAHILIOTaMH
nocrauantsy», cnemiaabocti 073 «Menewkment» — kadeapu norictuku, nporokon Ne /7 Bijn

«fe» 4O 2023 p vl A
["apanT OCBITHLO-1IpOQECIHOT porpamMu ( /(/ i | 4
«Jloricrukan I - Csitnana CMEPIYEBCBKA
[apanT ocBiTHBLO-NPOEciitHoi mporpaMu «l’noﬁ
JIOTICTHKA Ta YIIPAB/II HHA JIAHLIOTAMH OCTAYaHHS Z epriit [PULIEHKO
fa /,,'\ m—':'\
3asisyBay kadeapH NOricTHKH \. €777 Ceitnana CMEPIUEBCHKA

PoGouy nporpamy cOroBopeHo Ta CXBaJICHO Ha 3aci/laHHl HAYKOBO-METOMUYHO-PEAAKITHHOT
pajtn (paKy/IbTeTy TPAHCIIOPTY. MEHEUKMEHTY i norictiin, npotokon Ne & i « 7F» 4T 2023 p.
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crop. 41319

BCTYII
Poboua nporpama (PII) nasuanbnoi aucumniinn «JlizeperBo Ta ynpasiinus koH(iKTamu»
po3pobieHa Ha OCHOBI «METOJAMYHUX PEKOMEHJALIN 110 po3po0acHHS i oopmieHHS poOoUOT 1por-

pamu HaBYaIBHOT IMCLIMIIIIHK JACHHOT Ta 3a04HOT (POPMH HABUYAHHS», 3aTBEP/LKEHUX HAKA3OM peKTOpa
Bi129.04.2021 Ne 249/01. Ta BiANOBIIHUX HOPMATUBHUX JOKYMEHTIB.

1. TOSICHIOBAJIBHA 3AIIUCKA

1.1. Micue, mera, 3aB1aHHs HABYAIbLHOT IHCUUILIIHN,

Jlana HaBuaJbHA JUCLMILIIHA € TEOPETUUHOIO TA MPAKTHYHOIO OCHOBOIO CYKYITHOCTI 3HAHL Ta
BMiHb, 110 (opMYIOTH Mpodiib (axiBLs 3 MEHEIDKMEHTY.

Merowo BUKIQIaHHA JIUCUMILTIHK € (HOPMYBaHHSI MPOAYKTUBHUX Npodeciinux yminb ta ix
3acTocyBaHHs y MaWOyTHix nigepiB npu npodinaktuii ta po3s’s3aHHi KOHQIIKTIB y npodeciiiniii
JUSABHOCTI Ta NIIBULIEHHS KOMYHIKATUBHUX 3110HOCTEH 3/100yBa4iB BUILOT OCBITH LISt [IPOBEICHHS
[1EPEroBOpIB.

3aBAaHHAMH BUBUCHHS HABYAILHOT AMCLMILIIHM €:

~  O3HaHOMJICHHS 3 OCHOBAMH TPAKTHYHOIO JIJIEPCTBA. BHBYCHHS [IPUPOH Ta BB
jijlepeTBa. a Takox (opm Horo nposy:

~  3ACBOCHHS OCHOB MIKOCOOMCTICHUX KOMYHIKalliil. BUBUYEHHSI NPUPOAM 1 I[IPU3HAUCHHS
[EPEeroBopIB:

~  BMBYEHHS NPOLIEYPH IPOBEIACHHS NEPEroBOPIB | BU3HAUCHHS (pa3 1€peroBopis;

— HaBYaHHS OCHOBHHM METO/1aM [POBE/ICHHS MIEPEroBOpiB.

~ (opMyBaHHS CHCTEMH TEOPETHKO-METOJOJIONIYHUX 3HAHL 13 MPOGAEeM [ICHXOI0rTHHOT
HAYKH 1 [IPAKTHKH;

~  HAaBYaHHS MEXaHi3MaM BUHUKHEHHS | PO3BUTKY KOH(IIKTIB;

- BUBYEHHS 30BHILUHIX CTUMYJIIB | BHYTPIlIHIX MOTHBIB, SIKi IIPH3BOJATH /10 KOH(IIIKTIB;

—~  po3poG/IEHHS ONTUMAILHUX NPUIOMIB BUPILLEHHS KOH(IIKTHUX CHTYaL.

1.2. PesyabTaTH HaBUAHHM, SIKI J2€¢ MOK/IHUBICTL JOCAITH HABYAJILHA AHCUHILIIHA (B
CYKYIHOCTI 3 IHIIHUMH OCBITHIMH KOMIIOHEHTAMH),

Y pe3yiabTari BUBUCHHS HABUAIBLHOI JMCUMILIIHK CTYJEHT Mac€ JIOCAITH TAKUX pe3y.ibraTiB
HABYAHHS!

1.2.1.  Jna  oceimuvo-npoghecininoi  npocpamu  «Meneoswemenm  opeanizauite i
AOMIHICMPYSAHHA (30 6UOAMU eKOHOMIMHOT QIATbHOCHI)):

[1PH 1. Kputuuno ocMuciitoBaTi. BAOMpPATH Ta BHKOPUCTOBYBATH HEOOX1/IHUI HAyKOBHI,
MCTOIMUHHIA | aHAITHUHHWI IHCTPYMEHTAPIH /U1 YIpaB/iHHs B HenepeA0auyBaHUX YMOBAX:

- IIPH 6. Maru nasuyku npuifusTrsi, o0rpyHTYyBaHHs Ta 3a0e3ieveHHs peaizaiil
YUPABJIHCLKHUX pillIeHb B Herepea0auyBaHHX YMOBAX, BPaXxoOBYIOYH BUMOIH YHHHOI'O 3aKOHO/1aBCTRA.
€THYHI MIpKYBaHHS Ta COLIAIBHY BiJIOBI1a/IbHICTD;

- [IPH 7. OpranizoByBartu Ta 3ilicHioBaTH e(heKTHBHI KOMYHIKaLii BCEpeAHH] KOJICKTUBY, 3
Mpe/iCTaBHUKAMH Pi3HUX

npodecifHUX rpyIl Ta B MIXKHAPOHOMY KOHTEKCTI;

IIPH 9. BmiTi cninkyBatuch B npodeciiiHuxX 1 HQyKOBUX KOJIaX JAEp:KaBHOIO Ta 1HO3EMHOIO
MOBAMM:

[1PH 10. JleMOHCTpYBATH J111€pChbKi HABUYKH Ta BMIHHS MPALIOBATH Y KOMaH/1l. B3aCMOUATH 3
THO/IbMHU. BIJIUBATH HA 1X MOBEHKY JUISl BUPILIEHHS 1PpopeciHHuX 3a1au:

[IPH 11. 3a6e3neuyBatn ocodbucTuii npodeciiinnii po3BUTOK Ta N:1aHyBaHHs BIACHOIO Hacy':

= 1IPH 12. BMiTH Je/ieryBaTi OBHOBAKEHHS Ta KEPIBHULITBO OpraHizaiicto (1iApo3/ujaom):

[TPH 13. Bmitu niiadyBaty | 3aificHioBaTH iHpopMaitiiine, MEeTOARYHE, MaTepiaibHe,
(piHaHcOBE Ta KaAPOBE 3a0C3MCUCHHS OpraHizalil (Mapo3ainy):
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— TIPH 17. IniuitoBats, po3po0asTH, BIPOBALKYBATH Ta OLIHIOBATH e(eKTUBHICTH peastisaulii
IHBECTHIIMHO-IHHOBALIIHUX MPOEKTIB CTPATEriMHOr0 PO3BUTKY MiANPUEMCTBA;
~ [IPH 18. ITiaTpumyBaTH JiJI0BI KOHTAKTH, BECTH AL10BY O€Cijty i3 3aKOP/IOHHHMH [TAPTHEPAMH,
JICPIKABHOIO Ta 1HO3EMHHUMH MOBAMM;
[1PH 21. 3acTOCOBYBATH HOPMH TPY/0BOI0 3aKOHOAABCTBA y chepi mpaiti npu 31iiCHeHHI
[POLECIB YIPaBIiHHs IEPCOHAIOM, PO3POGIISTH NPOIPaMH COLIATBHOTO PO3BUTKY OpraHizailii.

1.2.2. Jaa oceimuvo-npogheciunoi npozpamu «Menedycmenm 306HIUHbOCKOHOMIUNOT
QiAALHOCTIN:
[IPH 1. KpuTHuHO 0CMHCIIOBATH, BUOHPATH Ta BAKOPHCTOBYBATH HEOOXIIHHH HAYKOBHIA,
METOMUHUIT | aHAIITHUHKIT THCTPYMEHTapIH Uls yrpasiIiHHS B HenepeadayyBaHHX YMOBAX:
~ [IPH 6. Martu HaBHYKH NPUIHATTA, OOIpyHTYBaHHS Ta 3abe3neyenns peajiizaiii
YIPaB/IiHCLKUX pillieHb B Hemepe0auyBaHHX yMOBAX, BPaXOBYIOUH BUMOI'H YHHHOTO 3aKOHO/1aBCTBA,
eTHUUHI MipKYBaHHs Ta COLIAIbHY BIAIOBIA/bHICTD;
[IPH 7. OpranizoByBatH Ta 31iHCHIOBATH epekTHBHI KOMYHIKallii BecepeuHi KONeKTUBY, 3
HpeICTABHUKAMH Pi3HUX NPOMECifHIX IPyIl Ta B MITKHAPOAHOMY KOHTEKCTI:
— TIPH 9. BMmiTH crisikyBaTHeh B podeciiiHuX | HAyKOBUX KOJIaX JIEPIKABHOIO TA IHO3EMHOIO
MOBAMMU;
— [IPH 10. JIeMOHCTPYBATH JIiIepebKi HABHUKK Ta BMiHHS! PALIOBATH Y KOMAHLi, B3A€MOJISITH 3
JUOJBMM, BILIMBATH Ha TX MOBEUHKY JUlsl BUpiLeHHs npodeciiinux 3a1ay;
~ TIPH 11. 3a6e3neuyBati 0cOOMCTHIH npodeciiinnii po3BUTOK Ta IJ1aHYBAHHA BJIACHOIO vacy:
[IPH 12. BMiTH jleeryBaTth NOBHOBAKEHHS 1a KCPIBHUIITBO OPraHi3alico (HiApo3/Liiom):
[IPH 13. Bmiti mianysaty i saifichiosaty inopmartiiine, METOAMYHE, MaTEplaJIbHE.
(hinancose Ta kaapose 3a0e3neueHHs opraizauii (miapo3ainy):
~ TIPH 16. BMiTi camMocTiiiHO OpraHizoByBaTH 30BHIIIHEOCKOHOMIYHY JisIbHICTb MUITPHEMCTBA
Ta 30MpaTH HEOOXIAHY 10KYMEHTALIO /UTs 3/1iHCHEHHS 30BHILIHBOCKOHOMIYHOT JisSTILHOCTI;
[TPH 18. BMiT npe3eHTyBaTH pe3y.IbTaTH HAYKOBOAOCIHUIIBKOT Ais/IHOCTI, FOTYBATH
HayKoBi ny6nikaiii, GpaTi yyacTb y HayKOBii JUCKyCii Ha HAYKOBHX KOH(pEPEHLIAX, CHMII031yMaXx;
[IPH 23. IliaTpuMyBaTH Ai0BI KOHTAKTH, BECTH JIiIoBY Gecijy i3 3aKOPIOHHUMH [1APTHEPAMHA,
y TOMY HHCAI i OJIHI€IO 3 IHO3EMHUX MOB.
~ TIPH 24. 3natHicTb 3acTOCOBYBATH Npodeciiiii 3HaHHs i yMiHHS Ha NpakTUIL.

1.2.3. Jlna ocsimubo-npogheciunoi npocpamu «/Iocicmurar:

~ [IPH 2. Inentudixysari npobiemu B oprasizaiii ta 00rpyHTOBYBaTH METO/H iX BHPILIEHHS,
[TPH 6. Math HaBU4KK NpuHitHATTS, OOrpyHTYBaHHs Ta 3abesneyenns peatizauii
yIpaBiiHCLKUX pillieHb B Herepe10adyBaHUX YMOBAX, BPAXOBYIOUH BUMOTH HHHHOIO 3aKOHO/1aBCTRA.
eTHYHI MIpKYBaHHS Ta COLia/IbHY BiANOBIAILHICTD.
~ [IPH 7. OpranizosyBaty Ta 3/ijicHioBatn eheKTHBHI KOMYHIKaLiT BCEPE/IHHI KOJICKTHBY. 3
Npe/ICTABHUKAMH Pi3HUX 1POdeciiHuX rpyll Ta B MiXKHAPOAHOMY KOHTEKCTI.
~ TIPH 9. Bmitu criinikyBatieb Y npoeciiiHuX i HayKOBHX KOJaX AEPKABHOIO Ta 1HO3EMHOIO
MOBaMH.
[1PH 10. JleMOHCTpYBATH JIiiA€PChbKi HABMYKK Ta BMIHHS [1PalOBATH Y KOMaH/1i. B3a€MOLISTH 3
JHO/IBMH. BILIMBATH Ha IX NMOBEUHKY JUIS BUPilIeHHS npodeciiiHuX 3a1a4.
[1PH 11. 3a6esneuysatu ocoOucTHit podeciiinnii pO3BUTOK Ta MJIaHYBaHHA BIACHOTO Hacy.
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= [1PH 12. BmiTu jeieryBartu MOBHOBAKEHHS Ta KEPIBHULITBO OpraHi3aLicro (1iaposaijiom).

1.2.4. Jlna oceimnvo-npoghecinnoi npocpamu «lnobanvna aocicmuka ma ynpaeiinns
JNAHUIO2AMU ROCMAYAHHAN !

[IPH 7. Opranizosysaru Ta 3AiHCHIOBATH €(EKTHBHI KOMYHIKaLlil BCEpe/MHI KOJICKTHUBY. 3
[peACTaBHUKAMK Pi3HUX NPpoQecitHuX rpyn Ta B MIZKHAPOIHOMY KOHTEKCTI.

[TPH 10. JlemMoHcTpyBaTH J1i/1ICpPCbKi HABHUKK Ta BMIHHS MPALIOBATH Y KOMAH/Li, B3a€MOJLISTH 3
JIO/ILMH. BIUIMBATH HA TX MOBEAIHKY JUIS BUPILIEHHS 1podeciiuuX 3a1au.

1.3. Komnerenrnocri, sKi Aac¢ MOKIMBICTHL 3100yTH HaBYAIbHA JAMCHHILIIHA (Y
CYKYNMHOCTI 3 iHINHMH OCBITHIMH KOMITIOHEHTAMH).
Y pesyibTari BUBUEHHS HABYAIBHOT JUCUMIIIIHU CTYICHT Ma€ HAaOyTH Taki KOMIIETEHTHOCTI:

1.3.1.  Jlaa  oceimuvo-npogheciinoi  npocpamu  «Menedscmenm  opeanizauin i
aominicmpyganns (3a 6udamu eKOHOMIHHOI OIANLHOCMI)»:

— IK1. 3aarnicTh po3B’s3yBaTy CKIa/IHi 3a1a4i i npodaemu y cepi MeHeLKMEHTY abo y npoileci
HABYAHHSA. 110 TMepeadavyaloTh [POBEJCHHS JOC/iUKeHb Ta/abo  3/iicHeHHs  iHHOBaIll  3a
HEBH3HAYEHOCTI YMOB 1 BUMOT.

~ 3K 2. 3aarHicTh CIIKYBATHCS 3 NPE/ICTaBHUKAMHU HIIKX 11POGECIiHUX Py pi3HOIo piBHs (3
eKCIepTaMy 3 THILIMX Tajty3ei 3HaHbL/BU/IiB €KOHOMIYHOT JUisUIbHOCTI):

3K 3. HaBuukn BHKOpUCTaHHs iHPOPMALLIHHUX Ta KOMYHIKAULIHHAX TEXHOJIOTH:
3K 4. 3zaTHicTh MOTHBYBATH TIO/ICH TA PyXaTHCS J10 CIIBHOT METH!
3K 6. 3j1atHicTb reHepyBaTH HOBI i/1eT (KPEaTHBHICTD):

~ 3K 9. HabGyTrs rHyYKOro MHC/EHHS., BIJKPHTICTb JIO 3acTOCYyBaHHS (Di3HUHHX 3HAHL Ta
KOMTIETEHTHOCTEH B IIMPOKOMY Jliana3oHi MOXKIJIMBHX MiCIb pOGOTH Ta MOBCSKACHHOMY JKHTTI:

— 3K 10.3narnicTh BAKOHYBATH poOOTY B IpyIi Mi/i KEPIBHULITBOM JIijIepa, NOAiOHI HABMYKH. 110
JIEMOHCTPYIOTH 3ATHICTH /10 BPaXyBaHHs CTPOFMX BUMOT JMCLHMIUTIHM, IUIAHYBAHHS Ta YIIPaBJiHHS
HdCOM |

~ 3K 12.3aaTHicTh NOpO/LKYBAaTH HOBI ijel. [HiLiaTUBHICTL Ta AyX MiANPHEMHHUIITBA. 3/1aTHICTD
710 (pOpMYBAHHS CBITOIISILY, PO3YMiHHS NPUHLMIIB PO3BUTKY CYCHIILCTBA;

3K 13. 3parHicTh OpraHi3oByBaTH i KOHTPOJIIOBATH BHKOHAHHS BHPOOHHYOT MpOrpaMu.
UHCHIOBATH JIOC/I/DKEHHS /Ul po3po0KH Ta peatizaulii eKOHOMIYHOT MOMITHKH 1HLUIPHEMCTBA,
oprasizaiii Ta KOHTPOJIO JUs/IbHOCTI:

3K 14. 3HaHHA NPUHIMINB MCHXOIONT. BU3HAYEHHS HACHIAKIB /Ul OpraHi3ailiif. a TaKowx
PEKOHCTPYIOBaHHA (T00TO pobota B rpynax, KOMaH/1ax, A0C/IiKCHHA NOBEAIHKH): YMIHHS ¢(PCKTHBHO
OpraHizoByBaTH rpyrnoBy podoTy Ha OCHOBI NPUHLMIIB (OPMYBAHHS KOMaH/IH;

3K 17. 3paTHicThb J10 SKICHOIO BMKOHAHHS 00OB S3KIB. BIANOBIZAHO [0 HOPM 3aKOHO/1aBCTBA,
3aXMCTY IHTEPECiB JepkKaB. 11PaB JIOANHHA, IOC/IHAHHS CYCIIIbHUX, KOJICKTHBHUX Ta iH/MBILya/bHHX
iHTepeciB.

- ®K 1. 3nartHicth oOMpaTH Ta BHKOPHUCTOBYBATH KOHUENUl, METOAM Ta IHCTPYMEHTapii
MEHE/DKMEHTY, B TOMY UMCIT Y BIMOBIAHOCTI 10 BU3HAYEHUX 1IN Ta MiXKHAPOHUX CTaH1apTiB:

®K 2. 3zarHicTh BCTAHOBIIOBATHM LIHHOCTI, Oa4yeHHs, Micilo, LM Ta KpUTEpIl. 3a AKHMH
opramizailis BH3HAYAC TOAAILII HANPAMH PO3BHTKY, PO3poG/ISTH | peanizoByBaTH Bi/NOBI/IHI
cTparerii Ta 11aHu:
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= ®K 3. 3parHicth 10 €aMOPO3BMTKY, HABYaHHS BIPOJOBK IKHTTS Ta e(eKTHBHOIO
CAMOMEHEKMEHTY;

— ©K 5. 3parsicte cTBOpIOBaTM Ta OpranizoByBaTH e(eKTHBHI KomyHikauii B rmporeci
VIIPaBJIiHHS;

~ ©K 6. 3narnictb (popmyBatH Jiijiepebki KOCTI Ta AEMOHCTPYBaTH iX B mpoueci yrpas/imHs
JIO/IbMH:

— OK 8. 31arHicTh BUKOPHCTOBYBATH NICHXOJIOTI9HI TEXHOJIOTIT po6OTH 3 NEPCOHAIOM:

— OK 10. 3natHicTh 10 ynpasiinHs oprasizauicio, il pO3BUTKOM;

= @K 12. 3narHicTh CHiIKyBaTHCS 3 KOJIEraMM JIEPKABHOIO Ta iHO3EMHHMH MOBAMH 3
aKTyalIbHAX NPoOJIeM MEHEUKMEHTY, SIK Ha 3arajibHOMY PiBHI, Tak i Ha piBHI creianicTis;

— ©OK 13. 3xatHicTh eeKTHBHO BUKOPUCTOBYBATH Ha NPAKTHLL Pi3Hi Teopii B ynpariinui Ta B
0061acTi AiJI0BOro a/AMiHiCTpyBaHHS;

= OK 15. 3narHicTh BIPOBA/LKYBATH 3MIHH B CHCTEMI MEHEKMEHTY, PO3pOOASTH HOBI
pauionalibui popmu opraizautii ynpasniHHS JIOACEKHMH pecypcamu;

— ®K 16. 3aarnicts (opmyBaTH opraHizailiiiHy Ky/abTypy Ta 3aGe3leuyBaTd JOTPUMAHHS
CHCTEMH LIHHOCTEH y B3a€MOBIAHOCHHAX MIX KCPIBHHKAMH Ta HAWMaHUMH TpalliBHUKAMH.

1.3.2. /[lna  oceimnvo-npogpeciinoi npoepamu «Menedyucmenm 306HiMHbOCKOHOMIYHOT
QiANbHOCMIN

— IK 1. 3parnicts po3s’a3yeatd ckiaani 3azadi i npoGremu y cdepi MeHemkmenTy abo y
MpoLECi HaBYaHHA, WO nependavyaroTh MpOBEAeHHS JOCHDKEHb Ta/abo 3/iHCHEHHS iHHOBALIH 3a
HEBH3HAYCHOCTI YMOB | BUMOT

3K 2. 3xarHicTh COiIKYBATHCS 3 MPEJCTAaBHUKAMH (HIIUX NPOQECiiHUX Pyl pi3HOro piBHA (3
CKCIEPTaMH 3 IHIIKX rasy3el 3HaHb/BH/IB CKOHOMIUHOT JISILHOCTI);

= 3K 3. HaBuuku BUKOpUCTaHHS iHGOpMaLiiHUX Ta KOMYHIKALIHUX TEXHOJIOTIii;

— 3K 4. 3narnicth MOTHBYBATH JII0/ICH Ta pyXaTHES /10 CHIJIBHOT METH;

- 3K 6. 3narHicTh reHepyBaTH HOBI 1/1€1 (KpeaTHBHICTD);

= 3K 8.3narnicth J10 camocTiiiHOT poGOTH. 10 CAMOCTIHHOTO MPUAHSATTS pillleHb Ta NOK/JIa1aHHS
Ha ceOe BIANOBIANBHOCTI 3a X peanizauito. 31aTHICTD 10 caMoopraHisaitii;

= 3K 11. 3narnicTh 210 aHami3y Ta CMHTE3y HA OCHOBI JIOFIYHMX ApryMEHTIB Ta MepeBipeHHx
(axtis. BMinHg ananizyBaT i CTpYKTYpyBaTH npobiieMy MiAnpueMcTBa i po3po6asTy piteHHs (To6To
BXOJUKECHHS HAa HOBHH PUHOK/PUHKOBE CEPEIOBHIIIE):

= 3K 15. 3narHicTh opraHi3oByBaTH i KOHTDOJIIOBATH BHKOHAHHS BHPOOHHYOI MPOrpam.
3UACHIOBATH  JOCJI/DKEHHS Ul po3poOKM  Ta  peanizaulii  30BHILIHLOGKOHOMIYHOT  MOJITHKH
MANPUEMCTBA, OpraHi3ailii Ta KOHTPOJIIO 30BHILIHLOEKOHOMIUHOT Ais/ILHOCTI;

— 3K 16. 3natHicTb 10 e(peKTUBHONO KOMYHI KyBaHHs AEP’KABHOIO Ta IHO3EMHOIO MOBAMM Ta J10
PEJICTABICHHS  CKJIQJIHOT  KOMITIEKCHOT iH(opmallii y cTucniii  GopMi  yCHO Ta [HCHLMOBO.
BHKOPHCTOBYIOUH IH(POPMALLIHO - KOMYHIKaLIHHI TEXHOJIOTIT TA BLMOBI/IHI €KOHOMIYHI TepPMiHK:

= ©K 1. 3narnicth o6upaTH Ta BHKOPUCTOBYBATH KOHLEMIT, METOAM Ta IHCTpYMEHTApiii
MEHE/DKMEHTY, B TOMY YHMCJ1 Y BIZANOBIAHOCTI 10 BUSHAYCHUX 1LiJIeH Ta MIKHAPOIHUX CTAHAapTiB:

= @K 2. 3jaTHiCTb BCTAHOBIIIOBATH LIHHOCTI, GaueHHs, Miciio, Wi Ta KpUTEpii, 3a AKHMH
oprasizallis BM3HAYac [0JAJbLIi HANPSIMH PO3BUTKY, pO3poG/STH | peani3oByBaTH BiUIOBI/HI
cTparerii Ta njaHH;

— ©K 3. 3parHicTh 10 C€aMOpO3BHTKY, HAaBYaHHS BIPOAOBK IKUTTS Ta e(EKTHBHOIO
CaMOMEHE/KMEHTY;

===
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- OK 5. 3parHicTh CTBOPIOBATH Ta OpraHi3oByBaTH €(EKTHBHI KOMyHiKallii B MpoLECi
VIIPaBJiHHS;

— @K 6. 3parHicTb (OopMyBaTH JiZEpPChKi AKOCTI Ta JEMOHCTPYBATH X B MPOLECI YNpaB/iHHs
JHOJIbMH

~ ®K 8. 3xaTHicTh BAKOPUCTOBYBATH TICHXOJIOTUHI TEXHOJIOTTT pOOOTH 3 NEPCOHATIOM:

— @K 10. 3gaTHicTh /10 YIpaBjliHHS OpraHizauieio, i pO3BUTKOM;

— ®K 13. 3parHicTh cnijikyBaTHCs 3 KOJeraMu 3 aKTyalbHUX MpoOJIeM MEHEKMEHTY
30BHILIHBOCKOHOMIYHOT JisUILHOCTI, K Ha 3arajbHOMY PiBHi, TaK i Ha PiBHI CrelianicTIB, 31aTHICTD
POOHTH YCHI Ta NHCHMOBI 3BITH JICPXKABHOIO Ta aHTIIHCHKOIO MOBAMH.

— ®K 14. 3naHHs OCHOBHMX CYHYQCHHX T0JOKEHb (YHAAMEHTAILHUX HAyK L1010
KPOCKYJITYPHUX OCOOJIMBOCTEH PO3BHTKY oOpraHizauiif, iXx po3BuTKy Ta Oya0BH. 31aTHICTH iX
3aCTOCOBYBATH JUIsl (GOPMYBAHHS CBITOTISIHOT MO3HLT.

1.3.3. /lna oceéimuvo-npoghecinnoi npoepamu «Jlozicmuray:
IK 1. 3narnicth po3B’sa3yBaTH CKJIaaHi 3a1a4i i npobiemu y chepi ynpapjiiHHs JOriCTHUHHMH

Gisnec-nporecamu abo y npoleci HaByaHHA, WO mnepeabayac NPOBEACHHS JIOCHUKEHb Ta/abo
3iHCHEH S IHHOBALliH Ta XapaKTepH3yeThCs HEBU3HAYEHICTIO YMOB | BUMOT.
~ 3K 2. 3natHicTb 10 CHiNKYBaHHS 3 NpeACTaBHUKAMH iHUINX MpodeciiiHuX rpyn pisHoro pisHs (3
eKCIIEepTaMy 3 IHLIMX rajty3eil 3HaHb/BH/iB EKOHOMIYHOT JIiAIBLHOCT).
3K 4. 3naTHicTh MOTHBYBATH JIIO/IEH Ta PyXaTHCS J10 CITJILHOT METH.
—~ 3K 5. 31aTHiCTh AiSTH HA OCHOBI €THYHKUX MIPKYBaHb (MOTHBIB).
— 3K 9. 3narnicTh Oprai3oByBaTH AiJIOBI KOHTAKTH 3 {HUIMMH MiNPHEMCTBAMH Ta 30BHILIHIM
Cepe/IOBHILEM.
—  ®K 3. 3aarnicts 10 €aMOpO3BMTKY. HABYaHHS BIPOJOBK IKUTTA Ta €(PEKTHBHOIO
CaAMOMEHE/UKMEHTY.
~ @K 5. 3natnicTh cTBOpIOBATH Ta Oprani3oByBaTH e)eKTHBHI KOMYHIKaLii B npoueci ynpasiiHHs.
®K 6. 3nathicTh (GopMyBaTH JifepCbKi SKOCTI Ta AEMOHCTPYBATH iX B MpOLEC ynpaBiiHHS
JIOJIbMH.
—~ @K 8. 31aTHiCTh BUKOPHCTOBYBATH MCHXOJIOTIYHI TEXHOJIOTT pOOOTH 3 IEPCOHAIOM.
—  O®K 10. 3xaTHicTh [0 yrpaB/iHHS OpraHi3auieio Ta il pO3BUTKOM.

1.3.4. Jlnn oceéimuvo-npoghecitinoi npozpamu «lnobanrvna nozicmuxka ma ynpaeainia

NAHWIO2AMU ROCMAYAHHAY:

— IK 1. 3naruicts po3B’s3yBaTH CKJaaHi 3a1aui i npoGiaemu y cdepi ynpasiinus raobaibHumu
Ta perioHaJbHUMH JIAHIIOraMK/MepexamMu  MocTayanHs TOBapiB. 110 mnepeadayac NPOBE/ICHHS
JloCiKeHb Ta/abo BIPOBA/UKEHHS IHHOBALLH | XapakTepH3yeThCsi HEBH3HAUEHICTIO YMOB 1 BUMOI
30BHIIIHBOTO CEPE/IOBHIILA

~ 3K 2. 3xatHicTh J0 CHiAKYBaHHS 3 NPEACTABHUKAMHU IHIIMX npodeciiHuX rpyn pi3HOro piBHs
(3 eKcriepTaMu 3 IHIINMX rany3eil 3HaHb/BULIB €KOHOMIYHOT AisIBHOCTI).

— 3K 4. 31aTHicTh MOTUBYBATH JIIOJCH Ta pyXaTHCs 10 CMIJLHOT METH.

— 3K 5. 37aTHiCTh AiSTH HA OCHOBI €THUHUX MipKYBaHb (MOTHBIB).

— 3K 9. 3aaTHicTh OpranizoByBaTH MapTHEPCHKY B3a€MOIIIO JIAHOK JIAHLIIOTIB 110CTavaHHs, A1J10B
KOHTAKTH 3 IHIIAMHM [iAMPUEMCTBAMH Ta 30BHILIHIM CEpeOBULIEM.

— ®K 6. 3narnicth (opMyBaTH JiAepCHKi SKOCTI Ta AEMOHCTPYBATH iX B MPOLEC yNPaBIIiHHS
JIIO/IBMH,

j
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1.4. MizkancuunainapHi 38’ si3ku.

Hapuanpna mucuunnina «JlineperBo ta ynpasninus koH(ikTamMu» 6a3yeThcs Ha 3HAHHSX
TAKHX JMCUMIUIIH, gK: «bisnec-ananis Tta obpobka namnx»., «HR-menemxment», «Crpateriune
YNPaBJIiHHS JAHLIOTaMU T0CTaqakHs» Ta € 6a3010 /11 BUKOHAHHS KBanidikaiiiHol poGoTi.

2. IPOTPAMA HABYAJIbHOI JUCLMIITHA
2.1. 3micT HABYANBLHOT AMCUMILTIHH,
HapyasnbHuit Matepian JAMCUNIUIHN CTPYKTYPOBAHUI 32 MOJLYJIbHUM MPHHIMIIOM | CKJIQ/a€Thes!
3 JIBOX HaBYQJIBLHUX MOJIYJIB. @ came: HaBuaibHoro moayast Ne 1 «JlizeperBo» ta moayiast Ne 2
«YNpasJliHHA NEPEroBopaMu Ta KOHPIAIKTAMH». KOKEH 3 IKUX € JIONTUHOIO 3aBEPIICHOIO. BIIHOCHO
CaMOCTIIHOIO, LIJICHOIO YaCTHHOIO HABYAJILHOT IMCLMILIIHH, 3aCBOEHHS SKOT nepeadayae npoBe/eHHs
MOJ1YJIbHOT KOHTPOJIbHOT poOOTH Ta aHasli3 pe3y IbTaTiB 1T BUKOHAHHS.

2.2. Moayabre CTPYKTYPYBAHHSA Ta iIHTErPOBaHI BAMOIH 10 KOKHOI'0 MO/IY.15l.

Moayas Ne 1 «Jlineperson.

Inrerposani Bumoru moay st Ne 1: BMITH MOTHBYBATH JIIOAEH Ta pyXaTHCs 10 CHIILHOT METH:
3/IaTHICTb AISTH HA OCHOBI €THYHHMX MIPKYBaHb; BMITH 3aCTOCOBYBATH 3HAHHS Y MPAKTHUHHUX CUTYallisX:
BMITH NPALIIOBATH Y Mi>KHAPOIHOMY KOHTEKCTi; BMITH (JOPMYBATH JIiAEPCHKI SKOCTI Ta JIEMOHCTPYBATH
iX B MPOLEC] YIPaBIiHHS JIIOJbMHU; 3HATH IHCTPYMEHTH KOMYHIKYBaHHsI, @ caMe y CTHC/iH Gopmi ycHO
Ta [HCbMOBO, BHKOPHCTOBYIOYM  iH(popMaUifiHO-KOMYHIKALifHI  TeXHOMOrT 1  BiANOBIHMIA
KaTeropiajbHuii anapar; BMiTH IpalioOBATH B KOMAH/i Ta HAJIArOPKYBATH MiXOCOOUCTICHY B3aeMOJii0
[pH BUPILICHHI podeciiiHuX 3aBj1aHb,

Tema 1. JlinepeTso Ta J1ijiepu B Cy4acHOMY CyCHiJIbCTBI,

[TousTTsi, ocHoBHi kateropii. CyTHICTH JijepcTBa Ta ynpasjiiHHS, TOJOBHI BIAMIHHOCTI.
[Toprper cyuacnoro ninepa. Posb sijepa B rnoGanbHomy cBiTi Ta Ha mikpopisui. Cyuache Giznec-
CCPE/IOBHIIE, BHYTPIIIHE Ta 30BHIlIHE cepeioBuine opranizauii. 3asaui mizepa. Jlizepetso Ta
npuinsTTa pitens. Teopis X Ta Teopis Y. lloaenne nigeperso. Ietopis snigepersa. Oprauizaniiine
nigeperso. llpukmaau yenimuux kommauiit. ExcrieprHe, emouiiiHe Ta cuTyauiiine J1ijepcTso.
Bipryansne ninepetro. Tpancdopmaniiini ta tpansakuiiini sigepu. Knacudikauis nigepin. OG0B s3kH
MEHEJKepa Ta KepiBHUKa, BIAMIHHICTL KepiBHUKA BiJl Jiiiepa.

Tema 2. 'pyna Ta KOMaHAA: HOHSATTS TA MEXAHI3M,

['pynoBa saunamika: noHATTS Ta MexaHi3M. MexaHi3M rpynoBoi JauHamiku. Mexanizm
po3suTKy. Mexanism craGinizanii. IToustrs «rpynay» ta ix knacugikauis. Couianbha rpyna. YMoBHi,
peanbHi rpynu. ®opmaibhi, Hedhopmanbhi rpymu. Pedepentra etanonna rpyna. IToustrs komanuu, i
O3HaKH Ta BH/IM. 3arajibHa XapaKTepHCTHKAa OCHOBHHX Mojesiel KoMaH i, OyHKIiOHaIbHA KOMAaH /1A,
MysisTiancumnmiinapaa komanaa. Camokeposana komaunaa. EdexktuBHicTs komananoi po6ortu. 3minu
B rpynax 1 Qopmysanns komaua. Komauma i rpyna: crinbHe Ta Biaminuocti. [lopiBHsiibHa
XxapakTepucTika poboTH KOMaH/1 i IpyIl.

Tema 3. /Ilunamika po3BHTKY IpyIiH Ta KOMAH/IH,

Jlunamika rpynu. noHsTTs «Komana», (GaKTopu i erand NepeTBOPEHHS IPYNH B KOMaH/Ly.
XapakTepucTHKa eTanis icHyBaHHs rpynu (komauau) no Takmady | OCHOBHI 3aBjaaHHs Jijepa.
Mozenb po3sutky rpyn Takmana. OcroHi o3Hakn komann. DopMyBaHHS KOMaHAM B opraHisaitii.
Eranu  dopmysanns komanan. Kouuenuis rpynosoro possutky. Cramii po3BHTKY KOMaH/H.
Couiomerpuuna teopis Mopeno. Meroa couiomerpii. Konuenuii koMmauAHUX posieit. DyHKILOHALHI
poui. Komani (rpynosi) pouii.

Tema 4. JlizepcTBo Ta NpHITHATTS pilleHb.,

YMOBH NpPUHHATTA pillleHb: BU3HAYCHICTb, HEBU3HAUYEHICTh, pU3HK Ta KOHQIIIKT. [IpuitHsiTTs
pilicHb B yMOBaxX pu3HKy. /lepeBo pitenb. EBpuctuuni metom npuitnstrs pimenn. Edekt skopsi.
bopotsba 3 sikopamu. Pamkysanns. TBopue npuitHATTS pitieHb, KpeaTBHICTS i JiiepeTBo. [TpuitnsTTa
pilieHb B ymoBax Kou@uikty. Bupimanbhi npasuna. Mertox awanisy iepapxiit. OcoGiuBocti
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pYNoBOro MpUHHATTA pienb. Brpara mpouecy. [lpoGrema ckmany rpynu. [IpoGiema yuacri.
[Ipobsema BruBy. Bnactusocti rpynu. Heratusni edexktd B rpymi. Metoanku pospolieHHs
rpynosoro pimenns. Meroa Jlensdi. Meton ananoriit. Mopgosoriunuii meton. Meron «360». Meton

Moziepaitiii. «Mo3koBuii wTypm» Ta #oro Momudikamii. [Teuxonoriuni acnekTH rpynoBux pilleHs.
['pynosi epekrn.

Tewma 5. MizkocoOucricni komynikanii B rpynosiii a60 komau/uiii podori.

[IpesenTauis: NOHATTS, BUAM Ta OCHOBHI XapakTepucTuki. Buan npesentauiit. [pesentaiis 3a
CLEHapieM, IHTEPaKTMBHA, aBTOMATH4HA Ta HaBuajibHa mpeseHTalis. CTPYKTYpHI KOMIOHEHTH
npesenrauii. Criocobu 3aBepiuenns npesentauii. [TyGniunuit BUCTYN K Bak/uBHi 3aci6 KoMyHikaLii
nepekoHanns. Buau nyGaiunoro wmosnenus. JlitoBa npomoBa, Jekiiis, HAyKoBa JMCKYCis,
nosizomnenns. Teopis aprymenTauii i nepekoHaHHs. AprymeHTallis, Te3a y JAOBEIACHHI, apryMeHT.
[IpaBuna i nomusiku aprymenTiB. MucTenTBo aprymenraiii. MoBHi 3aco0u nepekoHyBaHHs.

Monayab 2 «YnpajinHsi neperopopamMu ta Konguikramm»

InTerpoBani Bumoru moayast Ne 2: 3uaru edexkTuBHI KOMyHIKauil B npoieci yrnpapiiHHS;
BMITH (opMyBaTH Ta JEMOHCTPYBaTH JIJIEPChKI SKOCTI Ta IOBEAIHKOBI HABMYKH BH3HAYaTH
IHAMBIyalbHI CTHJII pearyBaHHS Ta BHPilEHHS KOH(IIKTHUX CHTYallil; aHai3yBaTH BIUIMB Pi3HUX
(paxTopiB Ha BUHMKHEHHS KOHMIIIKTIB B OpraHi3auisx; 3HaTH yMOBH (DOPMYBaHHS KOHCTPYKTHBHOIO
JIJIOBOTO  CHIJIKYBAHHS; BMITH BH3HA4aTH [CHXOJIOTIYHHE KaiMaT y npodeciHHOMY KOJIEKTHBI;
Momnepe/KyBaTH Ta BUPilyBaTH KOH(IIKTHI cuTyaitil,

Tema 1. [leperoBopu Ta po3BUTOK 0COOHCTICHUX AKOCTEI NMEpPeroBipHUKa.,

[TonsarTs mixuHapoauux neperosopis. [leperosopu sk mMuctenTBo komrpomicy. Pisui acnekry
BeJICHHA neperosopis. lleperosopu sk 3aci® jpocsrHenHs winei. HaiBakauBin XapakTepHCTHKH
neperosopiB. MyHkuil neperosopis. Pojib 11eperoBopiB B CydyacHOMY CBiTi. 30BHILIHIH BHIJISL
Buznauenns cuiabHUX 1 cnabkux cropin., Crnpuiinarrd neperoBopiB. 3a6000HM | nepeKOHAHHS.
Bupuenns nesepOaabHuX 3aco0iB criakyBaHHs (04i, 001MYYs, HOTH, PYKH, F0JIOC, TYY0, BiICTAHb).

Tema 2. [IpoBeaenns neperosopis.

Ynpasiinug  B3aemojicio. HaBuuku BeJeHHs  cTpaTeriyHux neperoBopiB.  JlocsrHeHHs
cTpaTeriyHoro pesynbrary. [IoOMHIKH BeACHHS CTPATEriYHUX NEPEeroBOpIB i METOAH iX MOAOIAHHS.

[TonsaTTa «cTparerisy i «TakTHKay B rieperoBopax. OCHOBHI €Tany Mo JOC/IIUKEHHIO CTpaTeril |
TAKTHKH reperosopiB. OCHOBHI cTparerii: CHiBIpaii, CyNEpHHITBA, AHAIITHYHA 3arajbHOBIAOMI
EPEroBOPHi TAKTHKM: HACTYI, MOCTYIKA, TYIHK, KHABKPYrH» Ta iHuIi. [Teperkoau Ha IsxXy 10 yrou.

Tema 3. [TiaroroBka 10 neperosopis Ta po6oTa 3 NEPEroBOPHOI0 JHHAMIKOIO.

OcHOBHI napaMeTpH NiArOTOBKH 110 NeperoBopiB. AHalI3 iHTEpeCiB napTHepa i CBOIX BJIACHHX:
po3pobKa B3a€MOBHUTIAHHX AIbTEPHATHB: MPOIYMYBaHHs HAMKpPaLI1ol ajbTepHATHBH BIACYTHOCTI 30 IH
(HAOC): npoaymyBaHHs apryMeHTauii: npoaymysanis GopmMu KOMYHIKaLii; NpolyMyBanHs TAKTHKH:
dopmymoBanHs  wisei. npojaymyBaHus yroau i crnoco®iB i gocsruenus. Eranu  nposejens
[IEpPeroBoOpiB: IiJAroTOBKA, PO3’SCHEHHS PAMOK [EpPEeroBOpiB, MOYATOK, BHKJIAJ] TOYOK 30py Ta iX
00roBopeHHsi, BupoOJeHHs yrojau. ['pynoBa JuHamika: OpIE€HTYBAaHHS, BH3HAYEHHS, HACTYII,
BCTAHOBJICHHS, BUKOHAHHS, BITPOBA/DKCHHS.

Tema 4. [ToGy10Ba Ta ynpapjiHHs KOMAH/0I0 NIePeroBipHUKIB,

3uaueHHs komanau. OCHOBHI KOMaHJHI poJi: Jjiaep. crikep, aHajiTHK, [ICHXOJOr, CTpaTer
neperoBopiB. BusHauenns oOOB'A3kiB | 3HaueHHs. MexaHi3M pO3BHUTKY JIOBIpH B Mpoleci
crinikyBanus. [ToBeninka, o pyiinye noBipy. Buau nyGuiunux suctynis. ITiarotoska jio ny6aiusoro
BUCTYITY, BUCTYII 3 npe3eHTauieto. OcHoBu po6oTH 3 ayauTopieio. [TpoBeaeHHs Hapa.

Tema 5. KonduikT Ta npuyunn BUHHKHEHHs! KOHPJIIKTIB,

Konduikr i kouduikTHa cutyauis B cydacHux teopisix. Bu3HauyeHHs npupoan KOHQIIKTY y
(yHkuionanbHii Teopii, Teopii coianbHUX rpyr, Teopii KOHMIKTHOrO GYHKIIOHAI3MY, KOTHITHBHI#
KOHLEMNLT, Teopil Mo/s, NCHXOAHATITHYHUX YABICHHSX MpPO NpUpody iHauBiza. PiBHi nposiBy
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KOH()JIKTIB: eMOUIMHHUIA, KOTHITUBHHI. NMOBEIHKOBUH, peryisTHBHMIA, koMyHikatuBHUi. CTpykTypa
konduiikry. [lisnaBanbuui, emMouiHHMHA, BOJALOBHH | MOTHBALIHHHUH KOMIIOHEHTH Yy CTPYKTYpi
koHuikTy. Knacudikanis koHdIiKTIB: 32 /uKepeioM BUHHKHEHHS, 3@ 3MICTOM, 3HAYYLIICTIO, THIIOM
PO3B’A3aHHs, (OPMOIO BUABJICHHS, TUIIOM CTPYKTYPH CTOCYHKIB, COIIaJIbHUM Pe3yJIbTaTtoM, 00carom
couianbHOl B3aeMOIT TOLLO.

Tema 6. Buyrpimuboocoducricni Ta miskocooucricni konduikrn,

BHYTpilIHLOOCOOUCTICHUH KOHMIIKT, SIK CYNEepeuHicTh MK HAMCYTTEBIIIUMH TEHACHIISAMH
0coOMCTOCTI, Ik HeoOXiHa yMOBa PO3BUTKY CaMOCBIJIOMOCTI, SIK 3aXucT SI-06pa3y y CBiT/Ii cydacHHX
Teopiit ocobucrocti. [lpuunHM BUHUKHEHHS BHYTpilIHbOOCOOHCTICHOrO KOHGUiKTY. KoHaikTHa
ocobucricTb. [IOHATTS Npo NCHXONOriYHMI 3aXMCT i Horo reHesuc. XapakTEPUCTHKM 3aXMCHHX
MEXaHi3MiB: palioHai3auis, BUTICHEHHs TOLO. PO3B’sI3aHHS BHYTPIiLIHBOOCOOUCTICHOTrO KOHMIIIKTY 3
MO3ULIHA rymanictuaHoi neuxonorii. MiskocoOucticHi koHuiikTH sk BigoGpaxkeHHs cynepeqHocTeit y
CTOCYHKAX: CynepeuHocTed y peatizaulii KOMYHIKAaTUBHOI, IHTEPAKTHUBHOI i MepuenTUBHOI (QYHKIIT
crisikyBaHHs. Edext «opeony», kayzanbHa atpulyilisi i X BIUIMB Ha nepedir MixKocoOHCTICHOTO
koHuikty. Ctuni nosejinku B KOHMIIKTHIN cuTyauil. [lpuynHn BUHUKHEHHS MIXKOCOGHCTICHMX
koH(QuikriB.  Craail  poss’sizanHs  MikocoOucTicHOoro  koHduiikty. Hacniaku — po3s szanis
MIZKOCOOUCTICHOrO KOHMIIKTY: 3HATTS €MOLIHHOIO HANPYIKEHHS B CTOCYHKAX, Nepeby10Ba CTaBICHHS
JI0 OMOHEHTa, 1epedy10Ba CHCTEMH MIKOCOOUCTICHMX CTOCYHKIB Y LIIJIOMY.

Tema 7. Monepexawenns KOHPAIKTIB B opraunizauisx.

[Ipyunun BuHUKHEHHs KOH(UIKTIB B opranizauii. CouiaJbHO-NCHXO0JIOrYHA XapaKTepucTHKa
KOH(DIKTIB B opratizauii. Tunosi ropuzoHTaibHi Ta BEpTHKAIbHI KOH(QJIIKTH B TPYJOBOMY KOJICKTHBI.
OcHoBHI NpUuMHK KOHQIIKTIB, 3yMOBICHMX OCOOJIMBOCTIMHM CTHIIIO KEpPIBHULTBA i ocobOMCTOCTI
kepiBHuka opranizauii. [lpodinaktuka xoudaikTiB B oprasizamii. YJIOCKOHaJICGHHS  CTHIIIO
kepiBHUITBA. DPOPMYBaHHS CHPUSTIMBOIO COLIAIBLHO-IICUXOJONYHOrO KJIIMaTy, SK IepeiyMoBa
npodinakTHKH KOH(IIKTY.

Ynpasninug KOHQIIKTOM B opradizauii: CTpyKTYpHHH 1 MixocoOucTicHui piBHi. Etanu
YIpaB/IiHHS, BU3HAYEHHS YYaCHHMKIB KOH(JIKTY, (opmystoBaHHs npoOsieMH, BH3HAUYCHHS MOTHBIB
OTMOHEHTIB, po3poOKa BapiaHTIB pIllIEHHS, O3HAHOMJICHHS OINOHEHTIB 3 BapiaHTaMW NPHHHSATTS
pIlICHHSA; aHali3 1 OIlHKA OpraHi3allifHO-AUIOBUX 1 TMCHXOJOrIYHUX HACIIAKIB  pO3B A3aHHs
kouduikty. [logonanus kouduikty 3acobamMu  «o0xoay» KOHMIIKTHOT cuTyalil. YnpasiiHHS
NATEHTHUMH (IIPUXOBAHUMHM) KOH(IIKTAMH.

Tema 8. KondurikTui curyauii Ta nocepe/IHUITBO 110 YPEry/Ii0BaHHI0 KOHQIKTIB,

[lcuxonoriuni 0cobAMBOCTI NepeiaBanHs i oTpuManHs iHdopmauii rmia yac jainoBoi Oeciiu Ta
neperoBopiB. [ToHATTS npo BHUMOrH, iHTepecH, no3uuii. TUIOBI MOzei MOBEIHKH Ha NeperoBopax.
[leperoopu 3 nosuuii cusim i cinabkocti Ta iX XapaktepHi ocoOuuBocTi. MeToa NpHHUMNOBHX
neperoBopiB: crpareris i Taktuka. JlecTpyKTHBHA MEperoBopHa TakTHKa 1 3acobu ii nogosans.
[Tocepentuk i ioro poJib y neperoBopHoMy npoueci. Etanu nocepenuursa.

Meniauis, sk npoueaypa MoCepeaHUITBA, albTCPHATUBHHH METOJ BHUPILUCHHSA KOH(JIIKTIB.
Meniauis — npodeciiina aisabHicTh y cepi opranizauii komyHikauii. [IpaBusa, npoueaypa, TeXHIKH
Ta cTparerii Meaiauii. Bumorn 10 npodeciiinoro nocepeanuka-meaiaropa.
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2.3. TemaTununuii nuan

OOGcsir HaBYATLHUX 3aHATH (rOJL.)

Jlenna gopma HaBYaHHS 3aouHa (hopma HaBUAHHS
No Ha3sa remu s | i . o . - :
nop (TemMaTUyHOro po3iiy) s | & g E ® 5 ‘5 g E &
S| 8|22 G| 2 | E| B8 | ©
» | 5| =3 > S| E8
1 2 3 4 5 6 7 8 9 10
Mojayanb Ne 1 «JlizeperBo»
2 cemecTp 1 cemecTp
1.1. [JlinepcTBo Ta nizepu B cydacHomy 5 - 2 3 7 2 S
CYCHIJILCTBI
1.2, |'pyna Ta koMaHa: NOHATTS Ta 7 - 2 9 5 - - 5
MeXaHi3m
1.3. |/Innamika po3BUTKY IpyIiu Ta 7 B 2 5] 5 - - 5
KOMaH 11
1.4. JlinepcrBo Ta npuMHSTTS pillicHb 9 - 2 5 6 - 2 4
2
1.5. [MixocobucTicHi KomyHikalii B 7 - 2 5 7 - 2 5
rpynosii abo komauHii po6oTi
1.6. [MojaynbHa KOHTposibHA poboTta Ne | 4 - 2 2 - - - -
Yceboro 3a moaysiem Ne 1 39 | - 14 25 30 - 6 24
Moayas Ne 2 « Ynpasiinns neperopopamMu 1a KOHGIIKTAMHY
2 cemecTp
2.1. |IleperoBopu Ta po3BUTOK OCOOUCTICHUX | 6 - 2 4 7 - - 7
SIKOCTEH neperoBipHUKa
2.2. |IlpoBeaeHHs neperoBopis 10 | - 2 6 10 - 2 8
2
2.3. |[lizroToBka /10 neperoBopis Ta 8 - 2 6 8 - - 8
~|poGoTa 3 neperoBopHoi AHHAMIKOIO
2.4, |Ilo6yosa Ta ynpasjiiHHsg KOMaHao0o | 6 - 2 4 6 - - 6
ePEroBipHUKIB
2.5. |KoH(IKT Ta NPUUYUHH BUHUKHECHHS 7 - 2 5 10 . 2 8
KOHQIIKTIB
2.6. |BuytpimnboocoducTicHi Ta 7 - 2 5 8 - - 8
MI)KOCOOHCTICHI KOHGTIKTH
2.7. |llonepemxenns KOHQIIKTIB B 10 | - 2 6 8 - 1 7
oprasizartisx 2
2.8. |KondunixrHi cutyartii Ta nocepeHuiTeo | 8 B 2 6 7 - - 7
110 YPEryJ/mOBaHHIO KOH(ITIKTIB
2.9. |BukoHaHHA JOMALIHBOT - - - - 8 - - 8
(KOHTPO.1bHOT) poboTh (3PH)
2.10. |[TlincymkoBa cemecTpoBa KOHTpOJIbHA | - - - - 3 - ] 2
pobora
2.11.|MoaynsHa koHTpoJibHA poboTa Ne 2 4 - 2 2 - - - -
Yeboro 3a mojtysiem Ne 2 66 | - 22 44 75 - 6 69
Ycboro 3a 1 cemectp| - - - - 30 - 6 24
Yceboro 3a 2 cemectp| 105 | - 36 69 | 75 - 6 69
Yc¢boro 3a HABYAABHOW JAucuuninoiw| 105 | - 36 69 105 - 12 93
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2.4. 3aB1anHs HA 10MAIIHIO (KOHTPOJILHY) podory (3P H).

Jomaiust (kontposibHa) pobota (3MH) BuKOHYETHCS Y Apyromy cemecTpl. BUIIOBIAHO 10
3aTBCP/UKCHHUX B YCTAHOBJICHOMY IMOPAAKY MCTOAUMYHHX pCKOMCHllaLliﬁ. 3 MCTOHIO 3&K|)illﬂ€llllﬂ Ta
NOr/u0IEHHs TEOPETHYHMX 3HAHD T BMiHb CTY/ICHTA IPH BUBYCHHI AMCIMIIIHY.

Mera pobotn monsrae y JIOC/HI/UKCHHI aKTyaJbHHUX HPOOJIEM JijepeTBa Ta yIpaBliHHs
KOH(IIKTaMK 3 ypaxyBaHHsM Cy4acHHX TeHJCHUIH y cdepi menepkmenty. [lpu 1pomy 3aBaaHHs
PI3HATLCS MK 0000 BapilaHTaMHu.

Bukonanns nomamnboi  (KoHTposbHOI) pobotr  (3PH) 3ailiCHIOETBCS  CTYEHTOM B
IHAMBIlyalIbHOMY TIOPSAIKY BUITOBIAHO JI0 3alPONOHOBAHUX BUK/Ia/a4amMy Kade/ip1 TeM.

Hac, noTpiOHuii /U1 BUKOHAHHSA JIOMALIHBOT (KOHTPObHOT) podoTu (3PH), ckianae 8 roaun.

2.5. lepeaik nuTaHb /LISt NAFOTOBKHU 10 MIACYMKOBOT KOHTPOJILIOT podorn (3MH).

[lepenik nuTank Ta 3MICT 3aBJAHB JUIS MIATOTOBKH MiJICYMKOBOI KOHTPOIBLHOT pobotu (3DH),
PO3pOOJISIOTHCS MPOBIIHUMH BHKIAJa4yaMH Ta 3aTBEP/UKYIOTHCS POTOKOJIOM 3acinanis kadeapu Ta
JIOBOJSATHCS 10 BIIOMA CTY/ICHTIB.

3. HABYHAJIBHO-METO/IMYHI MATEPIAJIN 3 IMCHUTIITHA
3.1. MeToau HABYAHHS

Merojlamu  HaBuanus JMCIUIUIHKE  JIJIepeTBO 1a yupasiinms Kou(uikiaMmu» ¢ Crocodm
CHIIBLHOT JIs/ILHOCTI Ta CIIJIKYBAaHHSI BHKJIAQZAya i CTYJACHTIB, 10 3a0e3MeuyloTh BUPOOICHHS
MO3MTHBHOI MOTHBAIlll HABYAHHS, OBOJIOJIHHS CHCTEMOIO INpO(eCiiHUX 3HaHbL, YMiHbL | HABHUOK.
(opmyBanHs HayKOBOIO CBITOIJISY, PO3BHTOK Ii3HABAJIBHUX CHJ, KYJLTYPH pPO3yMOBOI Iparli
MailOyTHIX (axieuib 3a crnermiaibHicTIo 073 « MeHePKMEeHT».

3aexHO BiI JUKEpeaa 3HaHb, i/l YaC HABYAILHHUX 3aHsTh, K MNPAKTHYHHX, TAK 1 JEKIIHHHX,
BMKOPHUCTOBYIOTLCS TaKi METOM HaBUAHHS: CJIOBECHI (MosicHeHHs, Oecijia, JMCKYyCis, Aianor), HaO4HI
(eMOHCTpaLlis, LIHOCTpaLtis, KEHe, Hpe3eHTaltis), NpaKTHyHi (pilieniis 3a/ad4, JiIoBi irpH, MO3KOBa aTaka).

3a XapakTepoMm Mi3HABAILHOI JUSUILHOCTI, NpU BHUBYEHHI jucumiuiindg «Jligeperso Ta
YIPaBIiHHS KOH(IIKTAMH» BHUKOPHCTOBYIOTBCS: IOSCHIOBAILHO-HAOYHMN MpOOJIEeMHMIT BHKIAL;
4aCTKOBO-MOUIYKOBHIH Ta JOC/ITHULBKHH METOJIH.

3a MiclieM B CTPYKTYpPHIiH JisSUIBHOCTI BAKOPHCTOBYIOTHCS:

~ METOJM OpraHizauii Ta 3/IHCHECHHS HABYAILHOI JALUILLOCTI, IO HOECAHYE CIOBECHI, HAOMHI 1
NPaKTHYHl  METOMM: PENpOAYKTHUBHI H  MPOOJEMHO-TIOMIYKOBI: METOJ/M  HABYAIBHOT pOOOTH  Tii)(
KCPIBHUIITBOM BHKJIQ/IQ4a T4 METO/(H CaMOCTIHHOT pOOOTH CTYICH TH::

- METO/M CTHUMYJIOBAHHS Ta MOTHBALUT HABYATLHOT poOOTH, 1110 00° ¢/tHa/M B co0i Ni3HABAIBII 1IPH.
HABYAILH] JIMCKYCil, MOJICIIOBAHHS POJIHOBHX CHTYALlii, CTBOPEHHSs CUTYAIlH yCIXy B HABYIBLHIA poboTi,
[peJL ABJICHHS BUMOT 1 METO/1 3a0X0YCHHS;

METO/IM KOHTPOJIKO Ta CAMOKOHTPOIIO 3a HABYATHHOIO JUSUTHHICTIO: METO/M YCHOTO, IHCBMOBOTO KOHTPOJTIO;
IHJ(MBITy JILHOTO, TEMATHYHOI'O 1 CHCTEMATHYHOTO KOHTPOJIIO.

3.2. Pexomen/ioBana Jjiireparypa

ba3zosa aiteparypa

3.2.1. Kouinr Ilitep. Iucrpymenrapii AGILE-nizepa: Yuumocs ycHilIHO pO3BHBATHCS 3a
JIOTOMOTr 010 camokepoBanux komanz / [lep. 3 anra. B. Jlynenko. Xapkis : BJ[ «®abyua», 2023. 224 c.

3.2.2.Boiitko C.B., Meapunyenko A.A. JlinepcTBo Ta aHTHKPU30BUN MEHE/UKMEHT: ITi/pyYHHK.
Kuis : KII im. Iropst Cikopeskoro, 2021. 195 c.

3.2.3. Kosanpuyk K., Cunery6 I1. PRO IlapraepcrBo. SIk Hanaro)iuru BiIHOCHHE B CIIJILHOMY
013ueci. Kuis : Ham ®opmart. 2023. 192 c.

3.2.4. Yepusax €. Big money: [lpunuunu nepmux. Bigsepro mpo Oi3HEC 1 JKATTA YCHIIIHAX
nianpuemiis / €. Yepnsik; yknanad texery [. Bopona: Ilep. L. Jlemuyk. Kuis : Bua. bykmed, 2023.
224 c.
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3.2.5. Tonuenxo T. ®puanc 3710poBoi MoAuHk. Xapkin

ISBN978-966-942-862-2).

3.2.6. Jlxoncon M. Brums Openpis. Taemua cuia Heii
U'yman: Ilep. 3 anrn. O. byiisona. Xapkis : Bisar., 2023. 384 c.
3.2.7. Knadd O. 3minits
Knap: Tlep. 3 aurn. B. Spmou

862-2).
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: Bisar, 2023. 240 c. (cepis «Bisuec.

poHayku B MapkeTunry / M. Jlxoncon, I1.
(cepist «bisnec» ISBN-978-966-942-862-2).
3BHYHUI ClUeHApIi: SIK 3MYCHTH JIIOJeH BBasKaTH Bauy 1ero csoero / O.
buyk. Xapkis : Bisar, 2021. 224 ¢. (cepis «bistec» ISBN-978-966-942-

3.2.8. I6parivosa .M. JTineperso y rpomai. SIk nacHaxkyBatn Jnojieii Ta JOCAraT! CHibHUX HUTeH /
nocio. Kuis : « Bumasuuurso «HOcrony, 2020. 106 c..

3.2.9. 3abnoupkuit b.®. Exonomika ii o
— JIbeiB: «Hosnii Cit - 2000%. 2020. 427 .

3
=
3:
3.
.
3:
&
3.

4.1. OuiHioBaHHS. OKPEMHX BHJIB BHKOHAHOI CT

3.

LI Lo LI L

lapopmauiiini pecypen B Inrepneri
1. Hopran wist ynpasninmnis. URL: https://management.com.ua
2. INopran npodeciiinnx ricuxosnoris Yipainu «Y neuxonoray. URL: http://upsihologa.com.ua/
3. Inardopma anrnoMoBHIX ontaiin kypci. URL: https://www.coursera.org/

4. Ilnatopma yKpaiHOMOBHUX OHJIaliH Kypeis. URL: https://prometheus.org.ua

prafizaitist IHHOBALIHHOT AiSIBHOCTI: HABY. 11OCIO.: 2-re BHL.

4. PEUTUHI'OBA CUCTEMA OUWIHIOBAHHSI HABYTHUX
CTYJAEHTOM 3HAHb TA BMIHb.

Oaslax BiAoBiHO 10 Ta0i. 4.1.

YACHTOM HABYAJIBHOI poOOTH 3JIHCHIOETBCS Y

Tabanns 4.1

Makcumajibia KiibKicrsb 6ais
Buau naBuyansnoi poborn HAeniia gopym 3n0ua opma
 HaBYaHHsH HaBYAHHS
Moayan Ne 1
BuKOHaHHS 3aB/aHb Ha NPAKTHYHUX 3aHATTSX 2 cemectp 1 cemeerp
| 56x5=25 66x2=12
 Buxonamns recrosux samuans | Sgxl_s 86~1-8
ﬂ'l?fd()??_’}'(‘kj}) 00 GuKOHANNS .\1()0_\;'.7b1mi' K(mmpo.vb;/of 18 i :
pobomu Ne I emyoenm mac nabpamu ne menwe
Bukonanus Mozxynbng'f_KOH'rpoan0'1' poGota No | 10 |
Yeboro 3a moayaem Ne 1 40 20
Buin naBuanbHoi poborn Mojyss Ne 2
Bukonanns 3aB/ianp Ha NPaKTHYHUX 3aHATTAX el 2 é&ﬂp
56 x8=40 66 x2=12
'BUKOHAHHS TECTOBHX 3aB/1aHb : 56x2=10 86x1=8 |
Bukonanns ta 3axuct oMansboi (KOHTpPOJILHOT) poboTH - 30 o
3OH
Hns 0onycky 0o euxonanns mooynenoi KOHMPONbHOT 30 -
pobomu Ne 2 cmydenm mae nabpamu ne menue
Bukonanns Moy ibnoi konTpoasnoi podoru No 2 B | 10 =
i o ‘ Venoro 3a mojyaem Ne 2 60 50
IlincymkoBa cemecrpona KOHTPO.IbHA poboTa - _ 30
. Yeboro 3a auenumiinoo 100
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4.2, BuKoHaHi BUM HaBYaIbHOI poOOTH 3apaXxoOBYyIOThCS CTY/CHTY, SIKIIO BiH OTPHMAB 3a HUX
MO3UTHBHY peUTHHTOBY oUiHKy (loxarok 1).

3anikosa peitmunzoga oyiHka BU3HAYaeThCs (B 0anax Ta 3a HALIOHAILHOIO ILIKAIOK) 3a
pe3y/NbTaTaMy BUKOHAHHS BCIX BH/IIB HABUAILHOT pOGOTH MPOTATOM POKY.

4.3. Cyma peHTHHrOBHX OLIHOK, OTPUMAHUX CTYJACHTOM 3a OKpeMi BHIM BHKOHAHOI
HaBYa/IbHOT POOOTH, CTAHOBHTH MOTOYHY MOJYJIbHY PEHTHHIOBY OIlIHKY. SIKa 3aHOCHTBCH J10
BI/IOMOCTI MOJ1YJIbHOIO KOHTPOJTIO.

4.4. Cyma noTouHoi MOJIY/IbHOT Ta KOHTPOJILHOT PEHTHHIOBHX OLIHOK CTAHOBHTH Mi/ICYMKOBY
MOJLY/IbHY PEHTHHIOBY OLLIHKY, sIKA NEPEPAXOBYEThCS B OLIHKY 33 HALLIOHAIBHOIO LIKAJIOI0 Ta HIKAJI0I0
ECTS (Jlonatok 2).

4.5. TlincymkoBa cemecTpoBa peiiTMHroBa ouiHka B (ajax. 3a HALIOHAILHOK IKAJIOK Ta
wkanoo ECTS 3anocuTbes 10 3a1ikoBO-eK3aMeHALIHOT BiIOMOCTI, HABYAIBHOT KAPTKH Ta iH/MBI-
JlyallbHOTO HaBYa/IbHOTO MJIaHY CTYJIEHTA (3aJ1iIKOBOT KHHIKKH), HANlpUKIIal, Tak: 92/Biom./A, 87/Hoope
/B, 79/[lo6pe/C, 68/3a006./D, 65/3a006./E To1110.

4.6. IlincymKkoBa peHTHHroBa OLIIHKA 3 JHUCUMIUIIHK JOPIBHIOE MiJCYMKOBIH CEMECTPOBI
PEHTHHIOBIH OMiHII. 3a3Ha4YeHa MiJICyMKOBa PEHTHHIOBA OLIHKA 3 JUCLMIUIIHK 3aHOCHTBLCS 10 Jlo-
JIaTKy 10 AUIlIoMa.
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BianosianicTs oninok y 6a1ax oniHKaM 32 HALIOHAIBLHOIO HIKAI010

Jlonartok 1

(pexomenooeani 3nauennn)

Ouinka y danax Ouinka 3a
3 3 5 3 7 3 9 10 1 3 14 15 |HAUOHAIBHOIOLIKAIOO
3 - 5 6 7 8 9 9-10 10-11 12-13 | 13-14 | 14-15 Biamintc
2.5 3 4 5 6 6-7 7-8 8 9 10-11 | 11-12 | 12-13 JloOpe
2 2,5 3 4 4-5 5 6 6-7 7-8 8-9 9-10 9-11 3a0BIbHC
Outinka y Ganax Outivka 3a
16 17 18 19 20 21 22 23 24 25 26 27 HALIOHAILHOIO LTKA010)
15-16 | 16-17 | 17-18 | 17-19 | 1820 | 19-21 | 20-22 | 21-23 | 22-24 | 23-25 | 24-26 | 25-27 Biaminng
12-14 | 13-15 | 14-16 | 15-16 | 15-17 | 16-18 | 17-19 | 18-20 | 18-21 | 19-22 | 20-23 | 20-24 Jlo0pe|
10-11 | 10-12 | 11-13 | 12-14 | 12-14 | 13-15 | 13-16 | 14-17 | 15-17 | 15-18 | 16-19 | 16-19 3410811610
Ouinka y Ganax Outinika 3a
28 29 | 30 31 kP) 33 4 | 35 36 37 38 39 B oot
HIKAJ1010
26-28 | 26-29 | 27-30 | 28-31 | 29-32 | 30-33 | 31-34 | 32-35 | 33-36 | 34-37 | 34-38 | 35-39 BiaminHc
21-25 | 22-25 | 23-26 | 23-27 | 24-28 | 25-29 | 26-30 | 27-31 | 27-32 | 28-33 | 29-33 | 29-34 JloGpe
17-20 | 18-21 | 18-22 | 19-22 | 19-23 | 20-24 | 20-25 | 21-26 | 22-26 | 22-27 | 23-28 | 24-28 3a10Bi/1bHC
Ouinka y Ganax Ouinka 3a
40 41 42 43 44 45 46 47 48 49 50 51 i 5
LKQI010
36-40 | 37-41 | 38-42 | 39-43 | 40-44 | 41-45 | 42-46 | 43-47 | 43-48 | 44-49 45-50 | 46-51 BiAMinHo
30-35 | 31-36 | 32-37 | 32-38 | 33-39 | 34-40 | 35-41 | 3542 | 36-42 | 37-43 38-44 | 38-45 JloGpe
24-29 | 25-30 | 25-31 | 26-31 | 27-32 | 27-33 | 28-34 | 28-34 | 29-35 | 30-36 30-37 | 31-37 10BiAbHO
Outinka y Ganax Outinika 3a
52 53 54 55 56 57 58 59 60 61 62 63 HLRNSIRte
K0
47-52 | 48-53 | 49-54 | 50-55 | 51-56 | 51-57 | 52-58 | 53-59 | 54-60 | 55-61 56-62 | 57-63 Biaminno
39-46 | 40-47 | 41-48 | 41-49 | 42-50 | 43-50 | 44-51 | 44-52 | 45-53 | 46-54 47-55 | 47-56 JloGpe
31-38 | 32-39 | 32-40 | 33-40 | 34-41 | 34-42 | 3543 | 3643 | 36-44 | 37-45 37-46 | 38-46 3a208i16HO
Ouinka y Ganax Ouinka 3a
64 | 65 | 66 | 67 | 68 | 69 70 71 72 B3| M 75 Sl o
LIKQJI010
58-64 | 59-65 | 60-66 | 60-67 | 61-68 | 62-69 | 63-70 64-71 | 65-72 | 66-73 | 67-74 | 68-75 Biaminno
48-57 | 49-58 | 50-59 | 50-59 | 51-60 | 52-61 53-62 53-63 | 54-64 | 55-65 | 56-66 | 56-67 JloGpe|
38-47 | 39-48 | 40-49 | 40-49 | 41-50 | 41-51 42-52 43-52 | 43-53 | 44-54 | 44-55 | 45-55 3W10BIALHO
Ouinkay Ganax Ouinka 3a
76 77 78 79 80 81 82 83 84 85 86 87 HALOpMIBHENG
IKQUI010
68-76 | 69-77 | 70-78 | 71-79 | 72-80 | 73-81 | 74-82 | 75-83 | 76-84 | 77-85 | 77-86 78-87 Biaminng
57-67 | 58-68 | 59-69 | 59-70 | 60-71 | 61-72 | 62-73 | 62-74 | 63-75 | 64-76 | 65-76 65-77 Jlodpel
46-56 | 46-57 | 47-58 | 47-58 | 48-39 | 49-60 | 49-61 | 50-61 | 50-62 | 51-63 | 52-64 52-64 3a108Bi16HO|




CHCTEMA MEHEKMEHTY SKOCTI. Lnp CMAHAY !
PoGoua nporpama HaBuanbHOT ANCLHIATHHN AOKYMEHTa PIT19.06-01-2023

«JlinepcTBO Ta ynpasniHHs KOHpAIKTAMUY

crop. 17318

Joparok 2

BianosianicTs nizcymMikoBoi ceMecTpoBol peiiTunrosol oninku B 6anaxouinmi 3a
HALIOHAILHOIO MIKAI010 Ta mKaao0 ECTS

: Ouinkasa | Ouninka 3a mkajow ECTS
Ouinka B : ‘
Badik HAUIOHAJILHOIO Ou -
Wi Gt HiHKA OSICHEHHSI
Biaminno
90-100 Biaminno A (BiAMIHHE BUKOHAHHS JIMIIE 3 HE3HAYHOIO
KIJIBKICTIO TOMHJIOK)
: Ayxe nobpe
82-89 B (BHLIE CEPEAHBOTO PIBHS 3 KIJIBKOMA TOMUIIKAMH )
Jobpe Jlobpe
75-81 € (B 3arajibHOMY BipHE BUKOHAHH$ 3 NE€BHOIO KiJILKICTIO
CYTTEBHX ITOMHJIOK)
3anoBijibHO
67-74 D (HerioraHo, ajne 31 3HAYHOKO KIJIBKICTIO HEJI0JIIKIB)
3apoBisibHO JlocTaTHbO
60-66 E (BUKOHAHHS 33/10BOJIbHSAE MIHIMQJILHUM KPUTEPIisiM)
HesanoBinibHo
35-59 FX (3 MOMTHBICTIO TOBTOPHOTO CKJIaaHHs)
Hesanosiiibno He3anosiibno
1-34 F

(3 0DOB'A3KOBHM MOBTOPHUM KYPCOM)




CHCTEMA MEHEKMEHTY SKOCTI. Lngp CMA HAZ 5
PoGoua nporfama HaBYAALHOT AMCLMNAIHAN JOKyMEHTa PIT19.06-01-2023
«JlizepcTBO Ta ynpasiiHHs KoHpiKTaMn»

crop. 18318
(P 03.02-01)
AITKYUJ MOMUPEHHS TIOKYMEHTA
X Kyau | .
; NP;-M nepenano | Jlara Bﬁ}laqi [L.L.b. orpumyBaua OTHP:im;; D [TpumiTkn
P (nitpo3ain) ety

| A il

7 0202 o7 # 25 ﬁﬂ/w ﬂa«m [ Lt
19 05 |o06/4.4%. “Jdlow & H - /@%//

!
|
[

| (P 03.02-02)
APKY[_U O3HAMOMJIEHHS 3 JIOKYMEHTOM

[Tianuc Hara
Ne . ;
[IpizBuine imM’s nb-6aTbK081 03HAHOMJICHOT o3HanomIIe [Tpumitku
1nop. w v
\ ocobyr HHS .
{ Juun A CA— 2741 23

w
\
[

) . (P 03.02-04)
APKYII PEE€CTPALII PEBI3II

Ne : S R . BHCHOBOK 11010
[Ipi3Buuie imM'st 10-6aThKOBI Jlata peBizii [Tinnue
1nop. ) ) _ ’ ) a/ICKBATHOCT]
{ 51;1,(/&%« A/ LA 8. 27| /{/36 ?/40 za 2 0 25/
g
(D 03.02-03)
APKYUI OBJIIKY 3MIH
Ne sucra (cTopinkm) Minnue
No ocobu, Jlata JlaTa
. sIKa BHECEHHS BBE/ICHHS
3MIHH ; : AHYJILOB ; A
3MIHEHOI'0 3aMIHEHOTI0 Hogoro ANOTO BHECIa 3MIHH 3MIHH
3MIHY
]
(D 03.02 32)
V3IroJUKEHHS 3MIH p—
[Tigmue Iniuianu, npizBuie [Tocana Jlata ‘
—
Po3poduunk |
VY3romkeHo
Y3roiKeHo

Y3romKeHo i




